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ALARCOM®

• ALARCOM is a Portuguese company specialized in retail, install 
and consulting services in the security, safety and 
telecommunications domains.

- ALARCOM was created in 1986 as the result of a spin-off of another 
electronic systems company Digiprojecto, established in 1978.

- It has specialised in the retail, install, maintenance and consulting of a wide 
range of security, safety and telecommunications services.

- ALARCOM has more than 20 years of experience in the Portuguese market , 
with references all over the territory(*), including but not limited to Lisbon area, 
and the Algarve.

(*) Azores and Madeira should also be covered by the end of 2007.
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ALARCOM® Mission and Values

• ALARCOM, our mission:

– Be a preferential partner in the development of integrated Security, Safety and 
Telecommunications Solutions.

– We believe in the complementarities of the law enforcement and safety forces 
with our ALARCOM® Security and Safety Services.

– To develop our know-how in the integration of solutions and services in projects of 
high technical and logistical complexity.

– Create innovative solutions in partnership with our clients.

– To guarantee assistance and the most up to date expertise to our clients.

– To deliver the quality of the ALARCOM® trademark.
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ALARCOM® Positioning

• Experience and know-how in the development of integrated security, 
safety and telecom solutions to the private sector, banking institutions, 
industrial facilities and public utilities.

• Industrial expertise and more than 20 years experience in the market, with 
the capability of delivering systems with a high degree of integration and 
client-tailored developments.
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Electronic Security Solutions
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ALARCOM® Anti-Intrusion

Gas Stations

Offices Buildings

Residential

Commercial spaces

Construction yards
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ALARCOM® Anti-Intrusion

To project, supply, delivery in service and technical maintenance of anti-
intrusion systems:
Alarcom methodology:

Security Conditions Revision in the desired locations, by an ALARCOM Security Experts team. 

Business Proposal of the project and delivery to the client. 

Execution of the project, assembly and configuration.

Validation and testing of the security system. 

Project follow-up in active manner by our support services.

The application of our methodology brings the following advantages:
Enlarged set of solutions that delivers the best value for the client needs.

Network of partnerships and access to state-of the art equipments that guarantee unbeatable levels of 
reliability.

More than 20 years of experience in anti-burglar systems and services.
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Fire and Gas Detection

Project, Supply, Delivery in Service and Technical Maintenance of fire and gas 
detection systems:
-Diversity of integrated solutions adaptable to applications in industrial environments, car parking and 
commercial spaces. 

-Compliance with the most strict European and international standards.

-Advanced solutions offer with innovative technologies only applied on the equipments of the best 
manufacturers.
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ALARCOM® Anti-Shop Lifting

Project, delivery in service, and technical maintenance of anti-shop lifting:
-Diversity of Equipments:

-Advanced Anti Shop Lifting solutions with Italian design, they will integrate perfectly in the aesthetics of any 
commercial space.

-We can handle the production of hard and flexible RFID tags with your logo on it!

-Protective Anti Shop Lifting from ALARCOM includes:
-Highly visible detection antennas in the entry and exit points.

-ALARCOM and specific anti-shoplifting symbols are placed strategically in the commercial space.
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ALARCOM® Video Surveillence

Project, Supply, Delivery in Service and Technical Maintenance of video 
surveillance systems:

•Monitor and secure your space in a practical and economic way.

•ALARCOM offers digital professional video surveillance solutions.

•View your video content anywhere in the world in real-time over the Internet or through private 
networks.

•ALARCOM can monitor/ analyze your video feeds 24/7 and coordinate with local authorities, 
so to assure complete security of your belongings and property.
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ALARCOM® Receiving Centre

Connect your alarm security system to our receiving centre and be sure that our 24/7 ready 
team will monitor and actuate in accordance to the protocol you define.

Advantages:

-We offer the most competitive receiving centre service in Portugal. This will let you be enjoy your life in tranquility 
knowing your space is in complete security.

-Change your receiving centre subscription service to ALARCOM® Security House and reduce your monthly fee now! 
We offer the most competitive receiving centre in the market or your money back

24H

Receiving Center

Only €14,9 /month. 
Call us now!
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ALARCOM® Security House

Inteligent wireless Rokonet™ Alarm system

2 volume motion detectors

1 magnetic door/ window detector

Portable alarm remote command

Alpha offers the best value for money you can get!

Alpha Plus the best choice for voice communication.

Inteligent wireless Rokonet™ Alarm system
2 volume motion detectors
1 magnetic door/ window detector
1 voice communication module
Portable alarm remote command
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ALARCOM® Security House

Gamma is for large scale solutions with voice communication!

Sigma is the ultimate alarm solution with GSM communication

Inteligent wireless Rokonet™ Alarm system
3 volume motion detectors
1 voice communication module
Portable alarm remote command

Inteligent wireless Rokonet™ Alarm system
3 volume motion detectors
1 voice communication module
1 GSM communication module
Portable alarm remote command

All systems can be expanded up to 32 sensing devices! 
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ALARCOM® Telecommunications

ALARCOM projects, delivers and sells a wide range of telecommunications solutions, specially 
oriented to the SOHO market, corporate organizations and public utilities:

- Delivery in service of advanced communications services with complete integration of digital switching 
equipment, ISDN phones, and complementary equipments such as terminals, VoIP and professional video-
conferencing.

- We can adjust and expand a solution in accordance with specific client requirements.

- ALARCOM has been one the first companies in the telecommunications solutions sector after partial 
liberalization of this market in the begging of the 1980’s, passing to the client the value of more than 20 years 
of experience in delivery of such solutions.
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ALARCOM® Professional Services

P 

ALARCOM comprises a team of highly qualified professionals that guarantee the implementation of 
each project with the highest certified standards, in the following areas:

•Security and Safety projects consultancy and professional services.

•Security and Safety procedures implementation in industrial scenarios.

•Access control systems.

•Monitoring data in real time.

•Integration, maintenance and systems updates.

•Home automation applications.
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ALARCOM® Solutions 

- References
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References

Private Sector
- Império Hotel
- Banco Caixa de Crédito Agrícola
- Barraqueiro Transportes
- Bretescar – Ford
- Ourivesaria Aurea
- Bishopsgate Corporation
- Quinta dos Arneiros
- Solvay Portugal
- Frutoeste
- ACP Seguros
- SUPERVIT
- Rafthi Fashion

Public Utilities
- Portuguese Armed Forces
- Torres Vedras Municipality
- Lourinhã Municipality
- Docapesca Peniche
- T. Vedras Museaum
- Portuguese Banking Sindicate
- National Auto Record 
- T. Vedras Hospital
- Citizen’s Bureau
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Portugal
Social Siege
ALARCOM – Segurança Privada, Lda. Tel: +351 261 323 167
Av. 5 de Outubro, 13, 1º Esq. +351 261 314 228 geral@alarcom.pt
2560-270 Torres Vedras Fax: +351 261 311 332 www.alarcom.pt

ALARCOM
« Providing security »

®


